Compendium of State-Sponsored National CLAS Standards Implementation Activities

Colorado

National CLAS Standards Planning,
Policies, and Collaboration

Colorado has implemented the National CLAS Standards
through its policies and strategic planning efforts, which
include the 2015 release of Healthy Colorado: Shaping a
State of Health,' Colorado’s 5-year plan for improving public
health and the environment. The plan features a statewide
goal to increase adoption and implementation of the
National CLAS Standards within the Colorado Department
of Public Health and Environment and across local public
health agencies. Specific objectives under this goal include
increasing department staff using centralized language
services for interpretation; measuring language services and
utilization rates, and using results to guide planning and
resource allocation; and increasing local public health agency
awareness and use of the National CLAS Standards through
training and technical assistance.

Colorado’s 2008 Public Health Act requires a public health
improvement plan every 5 years. A requirement of the Act
is that the state plans include a description of strategies to
develop and promote culturally and linguistically appro-
priate services. In the first plan, Colorado’s Public Health
Improvement Plan: From Act to Action? (2009), the
Colorado Board of Health proposed the adoption of quality
standards to ensure effective delivery of core services. The

incorporation of the National CLAS Standards in public
health standards was identified as an action step for achieving

this goal.

In Strong Minds, Strong Futures: Colorado’s Trauma
Informed System of Care Plan; the Colorado Department
of Human Services detailed approaches to improving and
integrating services for children and youth with serious
behavioral health challenges and their families. One goal of
the plan is to make policy, administrative, and regulatory
changes to increase the number of children receiving appro-
priate and integrated care in the community. An objective
of this goal is to train current ombudsman programs on the
National CLAS Standards to address cultural concerns.

In the HIV Care and Treatment Program Standards of Care*
issued by the Colorado Department of Public Health and
Environment, providers of Ryan White Part B services in
Colorado are required to provide services that are culturally
and linguistically appropriate and that adhere to the National
CLAS Standards. This includes developing, implementing,
and promoting a written strategic plan to provide culturally
and linguistically appropriate services; providing educational
materials and required documentation in the native language
of the populations served; and ensuring access to translation
services for clients with limited English proficiency.
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