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National CLAS Standards Planning, 
Policies, and Collaboration

The Nebraska Office of Health Disparities and Health Equity 
first prioritized National CLAS Standards implementation 
as part of its 2006 Strategic Plan,1 including recommended 
actions to offer National CLAS Standards training to 
targeted public health providers; promote National CLAS 
Standards training throughout the Nebraska Department of 
Health and Human Services; collaborate with public health 
stakeholders on strategies to implement the National CLAS 
Standards statewide; and evaluate and make recommen-
dations on National CLAS Standards compliance among 
targeted public health providers. To support these objectives, 
the Office of Health Disparities and Health Equity collected 
data on awareness of and compliance with the National 
CLAS Standards. More than 200 health care providers and 
other stakeholders attending a minority health conference 
completed a 2005 assessment.2

In 2007, a series of focus groups were conducted to assess 
minority health education needs. The Reaching Racial/
Ethnic Minorities with Health Education Needs Assessment 
Report3 reviews the findings and offers strategies for strength-
ening partnerships to improve minority health education. 
The report cites strategies for promoting National CLAS 
Standards implementation as key to improving minority 
health education and discusses methods for strengthening 
partnerships between the Office of Health Disparities and 
Health Equity and providers to address barriers to imple-
menting the National CLAS Standards. To further address 
these issues, the Office of Minority Health and Health 
Equity conducted a survey throughout the state of health 
care clients with limited English proficiency. The objective 
of the survey was to ascertain the quality of culturally 
and linguistically appropriate services and the standard of 
care received by respondents. The report4 from the survey 
provides recommendations for public health stakeholders and 
health care providers to improve language access in Nebraska.

The Nebraska Department of Health and Human Services 
integrated the National CLAS Standards into its System of 
Care Strategic Planning Project5 for children with emotional 
and behavioral health needs. The System of Care Leadership 
Team action items included developing budget allocations 
to include resources for CLAS implementation, developing a 
CLAS component to the communications plan, and devel-
oping policies, rules, and procedures that support CLAS 
implementation. One Core Strategy Team was dedicated 
to identifying and developing strategies to apply CLAS 
principles, practices, and standards.

Region V Systems,6 a System of Care component covering 16 
counties in Southeast Nebraska, has been particularly active 
in National CLAS Standards implementation. In 2003, 
Region V created a CLAS Coalition and funded a bilingual/
bicultural service coordinator position in partnership with 
Lutheran Family Services and The Hispanic Center (now 
El Centro de las Américas). The Coalition included network 
providers, other behavioral health providers, providers of 
interpretation and translation services, educational institu-
tions, Nebraska DHHS and other state agencies, human 
services organizations, and cultural community represen-
tatives. These efforts led to Region V Services partnering 
with the Office of Health Disparities and Health Equity to 
sponsor and organize a series of conferences to address and 
encourage exploration of the National CLAS Standards.7

Nebraska Partners in Prevention collaborated with the 
Nebraska Governor’s Office to draft a Substance Abuse 
Strategic Plan.8 A Cultural Competence Subcommittee was 
established to ensure that all products would be inclusive, 
appropriate, and culturally response to Nebraska’s diverse 
populations, with the National CLAS Standards as the 
guiding framework. The subcommittee also was charged with 
the creation of assessment and monitoring systems to ensure 
continuous improvement in the National CLAS Standards 
core competencies at the state, regional, and community 
prevention system levels.
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http://dhhs.ne.gov/publichealth/Documents/OMHStrategicPlan.pdf
http://dhhs.ne.gov/publichealth/Documents/CLASSurvey05.pdf
http://dhhs.ne.gov/publichealth/Documents/NeedsAssess10-07.pdf
http://dhhs.ne.gov/publichealth/Documents/NeedsAssess10-07.pdf
http://dhhs.ne.gov/publichealth/Documents/NeedsAssess10-07.pdf
http://dhhs.ne.gov/publichealth/Documents/LEPSurveyFinal.pdf
http://dhhs.ne.gov/behavioral_health/System%20of%20Care/SOCStratPlanFinalwith%20Summary.pdf
http://dhhs.ne.gov/behavioral_health/System%20of%20Care/SOCStratPlanFinalwith%20Summary.pdf
http://www.region5systems.net/about
http://dhhs.ne.gov/Documents/NE_Sub_Abuse_Prev_Strat_Plan.pdf
http://dhhs.ne.gov/Documents/NE_Sub_Abuse_Prev_Strat_Plan.pdf
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The Office of Women’s Health of the Nebraska Department 
of Health and Human Services, in collaboration with the 
Office of Family Health and the Office of Health Dispar-
ities and Health Equity, also established a Strategic Plan9 
integrating the National CLAS Standards. With the broad 
objective of educating providers about the cultural dimen-
sions of health care and encouraging implementation of 
the National CLAS Standards, action steps included identi-
fication of funding streams and experts who may serve as 
collaborative partners, and development of tools for use by 
providers to improve the care delivered to cultural minorities.

National CLAS Standards Training 
and Technical Assistance

The Nebraska Office of Health Disparities and Health Equity 
offers a training titled People are People are People: Increasing 
Your CQ10 that includes exploration of the National CLAS 
Standards. Led by staff of the Office of Health Disparities 
and Health Equity, this in-person, 2-day seminar is offered 
free of charge and presented at a location chosen by the 
requesting organization. The training has been presented to 
local public health departments, behavioral health regions, 
law enforcement, undergraduate and graduate student 
groups, hospitals, refugee resettlement agencies, home 
visiting nurses, community and cultural centers, and human 
services organizations.

The Nebraska Office of Health Disparities and Health Equity 
administers $1.58 million in tobacco master settlement 
funding to counties across the state with minority popula-
tions of at least 5 percent of the total county population. 
Projects are required to be culturally and linguistically 
appropriate and must assess and address the National CLAS 
Standards.11 During the first year of the current project period 
(2013-2015), the Minority Health Initiative projects served 
20,084 people with activities including health education 
and screenings. Also included were interpretation services, 
which were provided in Spanish, Arabic, Vietnamese, Karen/
Burmese, French, and other languages.

Region V Systems hosted a 2002 workshop on CLAS 
issues in behavioral health that had participation from over 
80 behavioral health providers, administrators, and staff. 
Region V also developed an annual cycle of CLAS grants to 
allow agencies to address CLAS issues in behavioral health, 
such as the provision of CLAS training to behavioral health 
providers.12

National CLAS Standards Dissemination

The Nebraska Office of Health Disparities and Health Equity 
maintains a webpage13 dedicated to the National CLAS 
Standards. The page discusses the goals and content of the 
National CLAS Standards and provides links to the federal 
National CLAS Standards and fact sheet. The page also 
features links to the Think Cultural Health website and other 
resources. Also included is a link to a survey visitors may 
complete regarding their organization’s compliance with the 
National CLAS Standards. People who complete the survey 
are contacted and offered training and technical assistance on 
implementing the enhanced National CLAS Standards.
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